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Introduction 
Suspected Cancer Referrals (previously known as 2WW) are used for any suspected cancer in order to ensure 

that the symptoms of cancer are investigated within 2 weeks of presentation by the acute hospital trust.  

Suspected Cancer referral systems vary by local area, and also by hospital trust. All Hope Citadel Healthcare 

Practices operate within the Greater Manchester footprint and at present with the hospital reconfiguration these 

referral pathways are changing rapidly. Practice staff are asked to be mindful of these changes and to ensure 

that communications regarding these pathway changes are disseminated and implemented.  

The most recent cancer guidelines are now based on symptoms. The desk easel cancer toolkit can be accessed 

by GPs and ANPs. It is produced by the RCGP in collaboration with Cancer Research UK and MacMillian.  

The full desk easel can be accessed here:  

http://www.cancerresearchuk.org/sites/default/files/nice_desk_easel_final_interactive_version.pdf 

The front page looks like this:  
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Referrals 

Generally, Suspected Cancer referrals are embedded as templates in the EMIS programme. Please note that all 

information must be completed for the referral to be successful in the system. If a clinician is still waiting for test 

results for the patient, they must not delay the Suspected Cancer referral, but rather send the results on to the 

booking department once they are available. 

Suspected Cancer referral templates should be completed by the referring clinician and not the administration 

team. This is to ensure all relevant clinical information is completed on the form before sending. Clinicians should 

then notify the administration team of the referral as an urgent notification, this should be done as a task through 

EMIS Web marked urgent so this is picked up as soon as possible. 

Acknowledgment that the Suspected Cancer referral has been received needs to be gained and all Suspected 

Cancer referrals should be tracked at practice level by administration staff. All Suspected Cancer referrals should 

be processed electronically and must be both completed and sent to the booking system on the same day as the 

patient attends the practice. 

Administration staff must audit weekly 2ww referrals and ensure that appointments at the hospital are allocated 

and patients are aware of when these are. If appointments are not issued, practice administration teams are to 

chase the departments directly. Any delay is to be tracked in the Raising Awareness process. Occasions when 

referrals are rejected by booking systems are to be recorded in the Raising Awareness process and root cause 

analysis undertaken regarding the rejection. Vulnerable patients are to be supported through focused care if 

clinicians feel there is a high chance of non-attendance.  

All GM areas now have access to Cancer of Unknown Primary clinics and clinicians are encouraged to use this 

pathway if needed. The pathway encourages clinicians to undertake basic blood testing and chest x-rays 

alongside full and thorough examination. Clinicians are expected to complete these requirements.  

Improving outcomes for cancer is a priority of NHS England and GM Health and Social Care partnerships and 

this policy sits within a wider piece of work. Improving cancer care and outcomes is a topic that is returned to at 

the annual doctors teaching day where all clinicians are expected to present an interesting cancer case to their 

peer group where peer lead reflection will take place. New and delayed diagnosis of cancer are to be discussed 

at practice meetings and delayed diagnosis is to be raised as a significant event.  

Other resources  
RCGP Primary Care Cancer Website  

Primary care cancer toolkit: Introduction (rcgp.org.uk) 

Macmillan GP support professional resources  

https://www.macmillan.org.uk/about-us/health-professionals/resources/resources-for-gps.html#300562 

10 top tips ovarian cancer  

https://www.macmillan.org.uk/healthcare-professionals/news-and-resources/guides/ten-tips-primary-care-

early-diagnosis-of-ovarian-cancer 

https://elearning.rcgp.org.uk/mod/book/view.php?id=12890
https://www.macmillan.org.uk/about-us/health-professionals/resources/resources-for-gps.html#300562
https://www.macmillan.org.uk/healthcare-professionals/news-and-resources/guides/ten-tips-primary-care-early-diagnosis-of-ovarian-cancer
https://www.macmillan.org.uk/healthcare-professionals/news-and-resources/guides/ten-tips-primary-care-early-diagnosis-of-ovarian-cancer
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10 top tips haematuria  

https://www.macmillan.org.uk/healthcare-professionals/news-and-resources/guides/ten-tips-primary-care-

haematuria 

10 top tip pancreatic cancer  

https://www.macmillan.org.uk/healthcare-professionals/news-and-resources/guides/ten-tips-primary-care-

early-diagnosis-of-pancreatic-cancer 

Rapid referral guidelines  

https://www.macmillan.org.uk/healthcare-professionals/news-and-resources/guides/rapid-referral-guidelines  
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